
INCREASE YOUR BUSINESS OPPORTUNITIES  
IN THE FRANCOPHONE MARKET 

You wish to increase your clientele in a bilingual market? 
ACCENT CAN HELP YOU! 

Join us to discover simple strategies to offer an outstanding customer service in a bilingual 
market! 

Learn how to increase your share of the bilingual market with the help of tools and advice 
offered to you through the ACCENT program. 

By participating in this presentation intended for managers, supervisors and first-line employees, 
you will obtain a free one-month access to the web portal and tool box of the ACCENT program. 

Come join us for breakfast,  
it’s free! 

Date : THURSDAY, MARCH 14 
Time : 7:30 a.m. to 9:00 a.m. 

Location : DANNY’S INN & CONFERENCE CENTRE 
Speaker: ALDÉA LANDRY 

To register or for more information: 
info@bathurstchamber.ca  

Joanne Lagacy  (506) 548-8498 


